Bicycle Policy
Bicycle Riders
Bicycle racks are located on the front of new low-floor trolleys and the rear of older Trolleys. If
the rack is full, you must wait for the next available Trolley; bicycles are not allowed in the
Trolley. Let the driver know you are using the bicycle rack before you board and when you get
off. Let the driver know when you’ve removed your bicycle from the rack. Riders assume all
liability for using the bicycle racks. If a bike is lost the rider should call MACOG and provide their
name, phone number, and a description of their bike. MACOG will then relay this information
to the service provider to call the rider back

Interurban Trolley Bicycle Policy
•

Each Trolley is equipped with a bicycle rack that can accommodate two (2) bicycles. These are
on the front of the newer low-floor trolleys and in the rear of older trolleys.

•

Bicycles are accommodated free of charge and must be accompanied by a rider.

•

A rider may only bring up to one bicycle.

•

If the bicycle rack capacity is already taken, no additional bicycle riders will be accommodated
on the Trolley bus at that time, they must wait for the next available bus.

•

At no time will bicycles be carried onto and inside the Trolley bus.

•

No mopeds or motorized bicycles will be allowed on the Trolley buses, including on the outside
bicycle racks. The bike rack will only accommodate standard two-wheeled bicycles. Longer
bicycles (like tandem bikes) or unusual bicycles like recumbent bikes may not use the trolley

•

Bicycle riders should tell the driver that they will be using the bicycle rack on the Trolley bus
prior to loading.

•

Bicycle riders should remind the driver as they disembark from the Trolley bus that they will be
unloading a bicycle from the bicycle rack and inform the driver when the bicycle has been
removed from the Trolley.

•

If the rider is the last one to use the bike rack and it will result in an empty bicycle rack, the bike
rack should be raised into the empty position by the rider.
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