
CAN ANIMALS RIDE THE TROLLEY?

Service Animals may board the Trolley.

• A service animal is defined as any guide 
dog, signal dog, or other animal individual-
ly trained to do work or perform tasks for a 
person with a disability.

• The service animal must be under the 
passengers control at all times.

• The driver may ask the rider if the animal 
is a service animal and what task the ani-
mal has been trained to perform.

Small pets in carriers may board the Trolley.

• Only small pets, weighing under 10 lbs., in
enclosed pet carriers may board the trolley.
The pet carrier must be placed on the floor
under the seat while riding.

• Non-service animals may not board the
trolley, unless in a carrier.

(Continued on back)

Service AnimAl And 
Pet Policy

 Service AnimAl & Pet Policy

• The rider and any animal may be removed
or excluded from the trolley if the animal is
out of control and the rider cannot take ac-
tions to control the animal, or if the animal
poses a direct threat to the health or safety
of others.

• The rider and any animal may be removed
or excluded from the trolley if the animal is
not housebroken.

• The rider taking an animal onboard is
liable for any and all damage that may
be caused by the animal to the Interurban
Trolley.
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